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Investing in People: The
Missing Millions
A third of UK employees have not received any workplace training in
the last five years, according to a new City & Guilds report which says
there is an “urgent need” to review adult education (source: FE week
29.2.20)
The Missing Millions report, based on regional labour market data and
a poll of 5,000 working age people, has been prepared to explain the
current impact of low investment levels in training and to quantify
how many people's contribution is being lost because they cannot
access regular skills development. It calculates that 17.8 million
people in the UK have outdated skills.
The report argues there is an “urgent need for a review of adult
education” and recommends the government reverse cuts to adult
education. It cites Institute for Fiscal Studies research which found
spending on apprenticeships and other work-based learning for
adults has fallen by around a quarter in real terms since 2009/10.
What is worrying and surprising from this report is that fifteen per
cent of respondents to the City & Guilds survey said they have never
received any workplace training while in employment, which the
report suggests will make the economy “ill-prepared” for upcoming
challenges from automation and globalisation.
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Aside from the benefits of training (for whatever course an employee
is signed up to) there's a bigger issue of how it can encourage loyalty
in staff and also help their overall job satisfaction and wellbeing at
work. (Continued...)
www.cambsworkplacechaplaincy.org.uk
www.twitter.com/cambschaplains

Continued...

Personally I'll never forget one employer who as a charity couldn't pay me a large wage compared to the
same role in the private sector; but instead gave me time every week to continue my CIM marketing
studies. This meant so much to me at the time as I was attending evening classes after a full day in the
office and this additional 'breathing space' within my working week helped enormously. Their investment
in me certainly meant I was loyal (I worked for them for 12 years and still work for them now as a
consultant meaning 16 years of association!) I was also able to study a postgraduate course on charity
management all thanks to a bursary that my employer was able to organise on my behalf.
Employers can aide a worker's job satisfaction and performance through investment in training; and this
will become ever more important according to statistics from the OECD:
'The Future of Work' OECD Employment Outlook 2019 states that employment in the manufacturing sector
has declined by 20% over the past two decades, while employment in services grew by 27%. This alone will
change the type of training and pastoral support workers need from employers and indeed workplace
chaplains, as by nature the services sector often means remote/distance workers. How should they be
supported with training, social connectivity and awareness of their own self care if they are working
remotely?
Looking ahead, 14% of existing jobs could disappear as a result of automation in the next 15-20 years, but
another 32% are likely to change radically as individual tasks are automated. Together with changes in
preferences, business models and contract types, this means that individuals will face deep and rapid
changes: many will have to change not only their job but even their occupation, and most will have to
modernise their skills and working practices.
Whatever the future of work; we know that if people are invested in and looked after they respond well
and are satisfied. This covers work, training and support - the role of a workplace chaplain will no doubt
evolve in response to this too.
Jane Thompson MCIM, Development/Administrative Assistant, CWC

REMINDER THIS SATURDAY
A service celebrating
chaplaincy
Saturday 7th March
2:30pm
Celebrating the importance of chaplaincy
across Cambridgeshire.
Reports, Prayers, Readings and Hymns
Address
by the Bishop of Huntingdon

Followed by:
Refreshments at the Lady Chapel, Ely Cathedral

To be included for refreshments afterwards
please RSVP to:
info@cambsworkplacechaplaincy.org.uk
The Trustees of Cambridgeshire Workplace
Chaplaincy

CWC newsletters and engagement with chaplains
and supporters is changing...

After 3 years of sending our our newsletter and prayer diary as a
PDF we're planning some gradual changes that will also coincide
with surveying all our chaplains and supporters about their
needs and how CWC can help.
Rest assured our newsletter and prayer diary will still be emailed
monthly as you have previously told us how much you value the
multi faith prayer diary!
We do however need to reach more people in other formats so
we will be:
1.
Sending out a shorter newsletter and prayer diary
2.
Creating a news section on our website
3.
Share more news via Twitter @cambschaplains
4.
Share news via a new Facebook page
www.facebook.com/cambsworkplacechaplaincy

I will send you an email once all these have been established. You can
contact us with any questions or news suggestions by emailing Jane
Thompson info@cambsworkplacechaplaincy.org.uk

Dates for your diary: from CWC

CWC informal networking evening
Thursday 26th March
5pm-6:30pm
Arthur Rank Hospice Charity
Guest speaker Pam Richardson from Christian Aid Refreshments
and networking.
All supporters and chaplains welcome.
RSVP to info@cambsworkplacechaplaincy.org.uk

Christian Aid guest roadshows will be featuring guest speakers: Revd.
Malcolm Guite (Cambridge) and Canon Nigel Cooper (Ely) with videos, stories
and information about this year’s Christian Aid Week.
We will be at:

• Emmanuel URC in Cambridge on Saturday 14 March between 10:00-12:00
• Ely Cathedral Centre on 24th March 2020 at 19:00
• CWC Networking evening on 26th March 17:00-18:30, Arthur Rank Hospice Charity
You’re very welcome to join us. Email prichardson@christian-aid.org to find
out more or to arrange a roadshow in your area.
Pam Richardson, Legacies/Regional Coordinator for Cambridgeshire

Dates for your diary: from CWC

Created to Flourish: Wellbeing at Work
20 to 22 March 2020
Westminster College, Cambridge
The contemporary workplace is in crisis. Only a small minority of employees report that they
are truly engaged at work. The rest lack the emotional investment in their work to be fully
productive and to create significant value for their organizations.
This is a cause and consequence of burnout, in some cases – and in all cases, of a lack of
wellbeing.
Against this background, we warmly invite you to participate in the 2020 Faith in Business
Cambridge Leadership Retreat: Created to Flourish: Wellbeing at Work.
This retreat will not only refresh and inspire you. It will help you attract and nurture employees
who unlock the talents and energy of others – people who light other people’s fire.
Bookings are now open!
As last year’s retreat sold out, do book your place as soon as possible.
https://www.faith-in-business.org/2020-leadership-retreat/

Events / News

New App from ATCC

ATCC have launched a Mobile and Web App, where Members and guests can get the latest UK
chaplaincy news, connect and network with other member chaplaincies, Access a growing
library of chaplaincy resources, Learn about the ATCC, Book tickets for conferences and other
training or events. Non-members and guests will have limited access unless you join ATCC. For
more information see https://www.atcchaplaincies.org/

Prayer & Events Diary: March 2020
PLEASE SEND CONTRIBUTIONS TO: INFO@CAMBSWORKPLACECHAPLAINCY.ORG.UK

5 Mar: Pray for all Christians during Lent

21 Mar: Pray for all carers who give up their time with

6 Mar: Please pray for Bishop Stephen of Ely Diocese

dedication and love

that he makes a speedy recovery

22 Mar: THE PROPHET'S NIGHT JOURNEY and ASCENT /

7 Mar: EVENT: Celebration of Chaplaincy, Ely

LAILAT UL ISRA WA-L-MIRAJ (Muslim) and Simnel

Cathedral 2:30pm followed by refreshments in the

Sunday

Lady Chapel. Pray for all chaplains as we celebrate at a

And: Mothering Sunday. Pray for all Mothers across the

special service for the chaplaincy community

globe who devote their love and care to their children

8 Mar: Pray for empowering women worldwide on

and whole family.

International Women's Day

23 Mar: Start of Debt Awareness Week. Christians

9 Mar: Purim (Jewish) carnival festival

Against Poverty have a mission is to help people

Also: Sports Relief Day: We thank the work of the

become debt-free www.capuk.org

charity worldwide and hope they raise many millions

24 Mar: THE ANNUNCIATION OF THE LORD / LADY DAY

today.

(Christian Catholic)

10 Mar: Holi (Hindu) Spring Festival

25 Mar: Pray for the farming community, and the

11 Mar: Pray for our emergency services workers

pressures they are facing after the exceptional rainfall

12 Mar: Pray for all those experiencing poverty

of past months. Pray also for the farming charities

13 Mar: Pray for those feeling lonely

struggling to respond for all the calls for help from

14 Mar: Pray for Ordinands and Readers in Training

those who have suffered flooding and other hardships.

with the Eastern Region Ministry Course gathered at
Belsey Bridge in Norfolk today
15 Mar: Pray for those struggling with addiction
16 Mar: Start of National Conversation Week. This year
the campaign is focusing on being open about finances
with loved ones. Have that conversation.
17 Mar: St Patrick's Day
18 Mar: Pray for better workplace culture around
feelings and the wellbeing of staff. Mental Health First
Aid is calling this 'My Whole Self' day
19 Mar: St Joseph's Day
20 Mar: Spring Equinox & Pagan Equinox
Also: NAW-RUZ New Year's Day for the Baha'i faith

26 Mar: EVENT: CWC Informal Networking event at
Arthur Rank Hospice Charity 17:00-18:30 with guest
speaker from Christian Aid
27 Mar: Pray for all those who work in retail facing
worries over high street pressures
28 Mar: Pray for all those working in educating our
children and young people - may they guide and
support with care
29 Mar: Passion Sunday
30 Mar: Pray for all those running their own business
who may experience loneliness
31st Mar: Pray for those recently diagnosed with an
illness, and for their loved ones
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