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Why are UK
workers lonely?
BY JANE THOMPSON, DEVELOPMENT ASSISTANT, CWC

We are living in a landscape of loneliness. We have the world’s first
Loneliness Minister, Tracey Crouch and a survey by the Jo Cox
Commission in 2017 revealed that nine million people in the UK are
affected by it. Loneliness is not only bad for our minds: it’s bad for our
health, too, with research that chronic long-term loneliness can be as
bad as smoking fifteen cigarettes a day, and can increase the risk of
blood pressure, diabetes and obesity. It is perhaps no surprise, then, that
workplace loneliness is on the rise. It almost sounds like the start of a
bad joke: how can you spend all day surrounded by colleagues and still
feel alone? But with technology replacing human interaction, heavier
workloads (which means less socialising) and the popularity of working
from home, it is increasingly the case. A 2014 survey by Relate revealed
that 42 per cent of us don’t have a single friend at the office - pretty
sobering considering that British people work some of the longest hours
in Europe.
So why are we so lonely in our workplaces? In our September edition our
Treasurer Peter Thatcher wrote about the need to chat and that is
fundamental - we're humans and we need to interact. So how can
workplaces help this and how can we recognise the need in ourselves
and make sure we look after our own wellbeing? (Continued...)
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Why are UK workers lonely? Continued...
Technology is undoubtedly a
huge factor. We send emails or
instant messages rather than talk
to people and some businesses
have ‘helpful’ communication
tools which provide virtual team
workspaces to save the inconvenience of having to speak in person.
You only have to look at how many
of us communicate with people via
LinkedIn and Facebook to see how
easy it is to check in on someone without
having to speak to them (or even sending them a message!). Yes we feel more connected - but are we really
connected?
How does the work environment or the design of an office, workshop, retail space or factory influence office
culture and communications?Personally, I've worked in many different sized offices, and when hotdesking
started appearing more frequently I did wonder at what cost to overall cohesion in the organisation. After all,
when you work in the same office or department every day you may get annoyed by certain habits of
colleagues, but you would have noticed if a work colleague was off sick, or if was their birthday; even
discussing common ground such as TV, football or politics was a shared moment of connection. Hotdesking
and differing working hours can deeply affect this.
The changing pattern of working hours in all industries means working more diverse shift patterns, condensed
hours, flexi time or part time - all to suit our multi-tasking lives, but it also adds to the stream of workers
coming and going at different times reducing the regular human interaction that we need to bolster our
overall wellbeing and mental health.
The increase in people working from home is also contributing to this isolation. For some people it is possible
to spend days or weeks not seeing anyone because emails and texts increasingly replace face to face
connection with others.
I have definitely experienced this first-hand. My freelancer lifestyle might be the envy of some of my friends,
but unless I build in time to go on errands, go to a coffee shop or to speak to other parents at the school gates
I may not have any adult conversation until I see my family in the evening. This must be even worse for single
freelancers.
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Why are UK workers lonely? Continued...
If you're busy emailing and messaging, or spending free time on social media or
scrolling through news sites, you can be easily tricked into thinking you're getting
the right amount of social interaction. Even if you have a supportive family and big
circle of friends you still need to take steps to stop loneliness on a daily basis - a real
risk to the self-employed.
It’s probably no coincidence that younger generations, for whom technology accounts
for an increasing percentage of their interaction, are reporting high levels of anxiety.
So how can we help ourselves and what can companies do to combat loneliness?
For businesses:
More networks and more working in collaborative teams
Focus on the importance of social conversations at work. If the people around us
don’t know what’s going on in our lives, how are we going to be expected to be
managed appropriately and to have better options and feel cared for?
For individuals:
Be part of the culture, get involved and take the initiative so that you can influence
your own mental health
Don’t wait to be asked to lunch, ask someone out to lunch. Offer to make others a
cup of tea when you make your own. Even taking in a bag of sweets or biscuits to
share round means more people will talk to you. Sometimes we need to give in
order for people to open up to us
Loneliness at work can feel stressful and overwhelming, but the good news is that it
can be helped. “It’s about encouraging a workplace of connections,” says Amy Perrin,
founder of loneliness charity the Marmalade Trust. “It doesn’t have to be overly
complicated or cost companies lots of money. It’s about recognising how to interact
with others again and making sure those really important points of social contact are
part of our working day.”
This is great advice for us all, whatever our personal circumstance -whether we're
working in employment, caring for dependents or studying, we all need to build in
genuine social interaction into our days.
Jane Thompson, Development Assistant, CWC
Article based on one that appeared in the Guardian plus other quotes from
different sources. For more information about the Marmalade Trust see
www.marmaladetrust.org
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News from Cambridgeshire Workplace Chaplaincy
CWC: Out and About!

We have been very busy in recent months holding events and attending exhibitions to connect with
chaplains, supporters and businesses.
Networking evening with guest speaker Linda Church - we welcomed chaplains, supporters and
church leaders to Arthur Rank Hospice Charity on 10th October for an inspiring talk by Linda
Church, Head of Development - Mission and Ministry at the Ely Diocese. Linda told us her journey of
faith including tales of people she had helped. Linda then went on to explain her role and how the
Diocese is supporting new communies and what her role entails with the team she looks after. We
will next be meeting informally in April - date tbc.

Peterborough B2B Exhibition, 30th October - Alastair Reid commented: Jane and I spent the day meeting people.
There is definitely a much greater interest in wellbeing in the workplace, we had many conversations with
delegates about how the workplace culture is changing which is allowing people to talk about their mental health
and part of this is their pastoral and spiritual wellbeing.
We live in a highly pressurized working environment where the admission of problems can be seen to be
unacceptable but thankfully this is changing. We also found people who were interested in introducing chaplaincy
in their workplace and one who is considering becoming a chaplain so this event has been on of our most fruitful
to attend as exhibitiors.
We look forward to the next exhibition on 13th November at the East Cambs Business Boost taking place at
Littleport Leisure Centre 9am-3pm. Free to attend as a delegate/visitor. Please consider attending to help us on
the day on the stand.
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News from Cambridgeshire Workplace Chaplaincy
VIPs hear about progress of
Cambridgeshire Workplace Chaplaincy
Business leaders, religious leaders, chaplains and supporters came
together for a select afternoon tea event organised by
Cambridgeshire Workplace Chaplaincy explained to guests that the
charity's primary role is in promoting the value of a chaplaincy, the
listening ear in workplaces.

Now in their 2nd year,CWC is seeking to build on its support from
local businesses to offer more people the opportunity to receive the
necessary help from which to develop a secure mental, physical and
spiritual base in the workplace. Speaking at the event, Chair Alastair
Reid commented that “All workers deserve to be supported in the
workplace and chaplaincy offers both employees and employers an
extra level of support. We’re also actively working out ways we can increase this support to serve the selfemployed who do not have an HR resource to turn to”.
Professor Clive Morton, Vice Chair (pictured above) summarised research he carried out on
spirituality in the workplace and the increasing responsibility that employers need to take to
address this as part of the overall health and wellbeing of their employees with the clear relation to
positive mental health. CWC continue to develop its programme of activities and is keen to hear
from both potential businesses interested in the service as well as chaplains of all faiths looking to
support more individuals.
A report on our 'story so far' is now being sent out to religious leaders and key people who we feel
need to be aware of the work CWC is actively involved with across Cambridgeshire. A report will
also be on the website soon along with slides from the talk. A timeline of ur 'story so far' is shown
overleaf.
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News from Cambridgeshire Workplace Chaplaincy
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Cambridge area news
CAMBRIDGE FAITHS
PARTNERSHIP Working Together for
Cambridge
Faiths Partnership meeting - Climate Justice
Monday 23rd November 5.30 – 7.30pm
Beth Shalom Synagogue, Auckland Road, Cambridge, CB5 8DW
Greenpeace and Extinction rebellion have agreed to provide speakers.
The meeting will include discussion on:
•
•
•
•
•

A definition and explanation of what we mean by Climate Justice;
What exactly is happening and how bad is it
Current campaign strategies of some of the Green campaign groups.
What needs to be done.
Practical ideas of what people can do.

To book onto one of these events please contact Ari directly. If you have any queries
about the three partnership events, please contact:
Ariadne Henry, Community Development Officer, Cambridge City Council
ariadne.henry@cambridge.gov.uk | 01223 457876

ELY CATHEDRAL
SERVICE OF REMEMBRANCE
10 November 2019 10:30am
The Service of Remembrance which takes place in the Cathedral each year
is always attended by many members of the public and serving members of
the armed forces and local veterans.
"They shall grow not old as we that are left grow old, Age shall not
weary them, nor the years condemn. At the going down of the sun and in
the morning. We will remember them."
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Cambridge area news

Let’s talk about
death – but why?

12 November |18:00 – 21:00 | Arthur Rank
Hospice
Join us for a thought-provoking and unique
evening with Dr Katherine Sleeman (pictured), the first palliative care specialist to
receive the prestigious NIHR Clinician Scientist Fellowship.
Featured on BBC2 Horizon Programme ‘We need
to talk about Death’ earlier this year Dr Katherine Sleeman, who is a clinician
and academic at the Cicely Saunders Institute King’s College London, will be
sharing her insights, expertise and latest research on the importance of
palliative care and what this means to society.
A lively 'In-conversation' session will
follow the talk from Dr Katherine Sleeman. The panel of guests will
include other professionals and individuals with an interest in palliative care
and will be chaired by BBC Radio Cambridgeshire’s Ronnie Barbour.
This evening is for anyone who has an
interest in the subject matter, including the general public, medical and
health professionals.
Tickets are priced £15 and available now! https://www.eventbrite.co.uk/e/lets-talk-aboutdeath-but-why-tickets-69709913227
or
by calling Carla Brown on 01223 675894.
Arthur Rank Hospice Charity | arhc.org.uk |
Registered charity number 1133354
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Peterborough area news
Events at Peterborough Cathedral

Remembrance Sunday Service, Peterborough Cathedral, 11:30
Following the national two minute silence at the Peterborough War Memorial at
Bridge Street at 11.00am, there will then be a service of remembrance at the
Cathedral at 11.30am.

Cathedral Christmas Craft and Gift Market, inside Peterborough Cathedral
Friday 15th November 6.30pm to 9.00pm and Saturday 16th November 9.30am
to 4.30pm * Please note that these times are for the indoor Cathedral Craft and
Gift Market. For details of the external City Christmas Market which runs from
15th November until 28th December, please
visit https://peterboroughchristmasmarket.co.uk/
Why not combine a visit with the Christmas Lights Switch-On night of Friday 15th
November!
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Peterborough area news
Update from Peterborough Chaplains Forum
The Peterborough Chaplaincy Forum recently met to discuss chaplaincy work and to offer each other mutual
encouragement and support.
Paul Ballard, who has led the Forum for many years has now stepped down. Paul was able to share some of
the history of the work in Peterborough and his leadership will be dearly missed. Steven Pettican is now taking
over the work of the Forum.
Summary of some news relevant to all Cambs chaplains:
Peterborough Theological Society are meeting on Wednesday 29th January 730pm at the Friends Meeting
House where Dr Andrew Todd (Senior Lecturer in Practical Theology Anglia Ruskin University) will be
presenting on ‘Chaplains in Todays’ Religious and Spiritual Context’.
The Association of Town and City Chaplaincies www.atcchaplaincies.org have a national conference on 28th
March 2020 where chaplains from across the country will join together for learning and encouragement.
The Peterborough Forum offers Peer support, learning from each other and encouragement, growing the
work and impact of what is undertaken in the city. It was noted that chaplains are unique and take faith
outside of the mainstream of churches and other religious centres. Active and passionate they are often able
to pray for, support and bring peace into situations where others can not reach.
The Forum will meet three times per year, with the next meeting on 11th February 7.30pm at the Garden
House. All chaplains are very welcome.
Very best regards,
Steven
Steven Pettican
CEO
Light Project Peterborough
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News from Interfaith Network and beyond...
Special Envoy on Freedom of Religion or Belief
On 12 September the Prime Minister appointed Rehman Chishti MP as his new Special Envoy for
Freedom of Religion or Belief. Mr Chishti’s role, based in the Foreign Office, will be to “bring together
efforts across the UK Government, with faith actors and civil society to promote the UK’s firm stance
on religious tolerance abroad”. Further information is available
at https://www.gov.uk/government/news/uk-appoints-new-pm-envoy-for-freedom-of-religionbelief
Inter Faith Week 2019 10-17 November
The Inter Faith Week www.interfaithweek.org 2019
programme was launched at IFN’s National Meeting in July.
Many activities are being planned for Inter Faith Week which include events in places of worship and
schools, programmes of activities at NHS hospitals, cultural events in museums, galleries and local
community spaces, campus activities and much more. Events are being added regularly
to the Inter Faith Week map: https://www.interfaithweek.org/events/map
Faiths for Forests
‘Faiths for Forests’ is a programme of the Interfaith Rainforest Initiative. It is described as a “a global
call to action to all faith-based organisations, networks and places of worship around the world
to join the movement to end the destruction of the planet’s rainforests and advocate for climate
justice”. More about the programme, including information on the declaration to sign, toolkits and
fact sheets, can be found at https://faithsforforests.com/
Shap Calendar of Religious Festivals
The Shap Calendar of Religious Festivals for 2019-20 is available to order
from http://www.shapcalendar.org.uk/ The e-calendar provides: 3 A4 calendar sheets, 12 images
of people celebrating festivals, a booklet giving a brief description of each religious festival in 12 of
the world’s faiths and traditions, from Baha’i to Zoroastrian, including Buddhist, Christian, Hindu,
Jewish, Muslim, Sikh and Pagan festivals and editorial notes by members of the Shap Working Party.
A hard copy wallchart is also available.
British Library Discovering Sacred Texts online
In September the British Library launched its latest online learning resource, Discovering Sacred
Texts, which invites visitors to explore the world’s major faiths through the Library’s extensive
collections. The new website includes over 250 digitised collection items, teachers’
resources, short films and articles.Further information can be found
at https://blogs.bl.uk/digitisedmanuscripts/2019/09/discovering-sacred-texts-launch.html
and the resource itself is at https://www.bl.uk/sacred-texts
The Network for Pastoral, Spiritual, and Religious Care in Health (formerly the Healthcare
Chaplaincy Faith & Belief Group) has published guidance on the authorisation, registration, and
endorsement procedures of ‘the mainstream chaplaincy religion and belief organisations in
the NHS’ and a practical toolkit for NHS pastoral support and chaplaincy teams on ensuring their
recruitment is in line with the Equality Act 2010. A new report on health inequalities in chaplaincy
services by the Network for Pastoral, Spiritual, and Religious Care in Health is due to be
published in November 2019.
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News from further afield...
Will faith(s) save the World?
Bishop Patrick McKinney is joined by people from different faiths to discuss how and why
they feel called to make the world a better place. Taking place at the Catholic Bishops
Conference on 12th November.

Are you interested in what drives people of faith to work for change?
Would you like to hear from local activists who are making a difference every day?
Does the relationship between faith and justice fascinate you?
People of faith will come together to discuss how (and why!) they are working to create a better,
fairer world for all – entering into dialogue, taking social action, and protecting and campaigning for
the environment. The speakers will explore their personal motivations, and discuss the role of faith
in moving peope to change the world.
Tuesday 12 November 19:00 – 21:30
St Martins House, 7 Peacock Lane, Leicester, LE1 5PZ
The event is free to attend, but registration is essential. Register at:
https://www.eventbrite.com/e/will-faiths-save-the-world-panel-discussion-with-bishoppatrick-mckinney-tickets-75999425327
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Prayer & Events Diary: November 2019
PLEASE SEND CONTRIBUTIONS TO: INFO@CAMBSWORKPLACECHAPLAINCY.ORG.UK

1 Nov: All Souls Day - All Saints Day - remember in the

15 Nov: THE PROPHET MUHAMMAD'S BIRTHDAY / MILAD UL

Christian calendar those who have died and those who

NABI (17th Rabi'ul-Awwal) (Shi'a)

are bereaved

16 Nov: Pray for those considering of becoming a chaplain,

2 Nov: Pray for those working in bereavement counselling

give them inspiration and hope

3 Nov: The Day of Prayer for the Persecuted Church.

17 Nov: Pray for everyone helping those who are homeless,

Christians are the most persecuted religious group but many especially now that the nights are longer and becoming colder
18 Nov: Start of Road Safety Week - pray for all road users
other suffer also e.g. the Uiger Muslims in China
4 Nov: Pray for Chris Duffett who is developing and writing a that they take care and patience when using our roads
19 Nov: We pray for the wise husbandry of our worlds
chaplaincy course as part of Peterborough's Light Project
college

resources

6 Nov: Pray for the chaplaincy team in Peterborough as lay-

20 Nov: Pray for all those with dementia and their families

chaplains will continue serving in 3 pubs and on the streets

and carers

from December

21 Nov: (Sunni) – birthday of the prophet Mohammed (PBUH)

7 Nov - 11 Nov: Divali/Deepavali - Rejoice in the light of

– Give thanks for prophets, saints and elders who have led

God’s blessings as Hindus, Sikhs and Jains celebrate the

their people in the path of virtue and wisdom

festival of light and new beginnings

22 Nov: Pray for those teaching our children and young

8 Nov: Pray for all who are supporting their families by

people

needing to work at two or more jobs

23 Nov: Pray for those working in suicide prevention and

9 Nov: Pray for all those suffering with mental illness,

suicide bereavement support

especially those who keep their condition hidden

24 Nov: The festival of Christ the King. For all governments to

10 Nov: On Remembrance Day we pray and remember all the take on the attitudes and practices of servant leadership seen
fallen of times past and present. Pray for Royal British Legion in Jesus Christ.
and all the other charities that work ceaselessly to support

25 Nov: Pray for those looking after our streets and

the armed forces, chaplains, and to give thanks for the

protecting our safety

excellent work of the Commonwealth War Graves

26 Nov: Pray for those juggling family commitments of work,

Commission

childcare and caring for relatives

10 Nov: THE PROPHET MUHAMMAD'S BIRTHDAY / MILAD UL 27 Nov: Pray for those facing the threat of redundancy and
the stress that this worry brings on employees and their
NABI (12th Rabi'ul-Awwal) Muslim (Sunni)
10 Nov - 17 Nov: Interfaith Week: Pray for all involved in

families

events and celebrations of interfaith understanding as we

28 Nov: Pray for Continuing Care for Creation. For all efforts

share together

to meet the challenge of climate change with all its dangers

12 Nov: BIRTHDAY OF GURU NANAK (1469 CE) Sikh

29 Nov: Pray for those experiencing anxiety and depression,

Also: Parks at One: 1pm, Topic - TBC

help them to seek support, speak out and find comfort

Trinity Centre, Cambridge Science Park Trinity Centre,

30 Nov: St Andrews Day. Also on this day: Pray for Ordinands

Cambridge Science Park

and Readers in Training with the Eastern Region Ministry

13 Nov: World Kindness Day. For all to develop the powerful Course gathered at Belsey Bridge in Norfolk on this date
virtue and habit of kindness which the world sorely needs
14 Nov: Pray that the Peterborough Chaplaincy Forum has an
impact and growth under new leadership and is able to
support and empower chaplains across the city and raise the
profile of the work of chaplains in Peterborough

